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MINUTES

GENERAL MEETING
Friday 27 February 2026, 14:00
Barn Meadow Community Hall

Your Committee:
George Allison	(GA)	Mike Hender	(MH)
Tony Burckhardt	(TB)	Alexis Johns	(AJ)
Julie Burton	(JB)	Ann Lawrence	(AL)
Graham Cook	(GC)	Peter McLoughlin	(PM)
Liz Davidson	(LD)	Debbie Ratu	(DR)
Drene de Silva	(DdS)	Helen Woods	(HW)
Hilary Hamer	(HH)	Mike Wort	(MW)
Lynda Hampson	(LH)


	
	Item

	Action

	1.
	Apologies for absence
Apologies recorded from Committee members Tony Burckhardt and Peter McLoughlin.

	

	2.

	Minutes of RMPG General Meeting held on 28/11/25
Graham Cook offered the congratulations of all present following the result of the recent CQC inspection.

The Minutes were ratified and accepted by Gordon Barratt, seconded by Graham Cook. Carried unanimously.

	

	3.
	Surgery update
· CQC report rating “Good”, with report available shortly.
· New GP, Dr Yasmin Nunwa commencing 14/04/26.
· New Receptionist, Natalie started in February.
· 2026 will see the surgery concentrate on consolidation and looking at further efficient ways of working.
· Project to move paper-based DNACPR forms online.
· Surgery awaiting approval to have parking ANPR cameras installed to prevent non-surgery users taking valuable spaces during surgery hours. Patients will enter their vehicle registration number onto a screen within the surgery on arrival. Out of hours, community groups and other users are free to use the car park. The scheme is cost-neutral, managed by a private company.

	

	

	Item

	Action

	3.
	Surgery update (continued)
· New GP contracts have been published, with the majority of its contents already being implemented by the surgery.

CQC report from November 2025 inspection
· Scored based on 34 Indicators covering 5 areas these being Safe, Effective, Caring, Responsive and Well Led.
· Scored 13 Outstanding and 21 Good.
· Gave us overall Good – but Outstanding in Caring.
· Patients spend an average of 1.5 minutes holding when telephoning the surgery.
· Overall, the surgery has a brilliant team with good, robust processes in place. The excellent CQC result is thanks to the dedication and hard work of the staff team. Moving forward, the surgery will continue to work with patients when changes need to be made.
· Full inspection report available via CQC website, with summary report available on the surgery website.

NHS app
· Online facility to order prescriptions, view personal health records and manage health services for dependants.
· Patients can change details such as telephone number or email address, however, name, address, date of birth and NHS number cannot be changed on the app. Changes should be requested direct with the surgery. 
· Appointments should continue to be booked via Klinik, accessed via surgery website.
· If regular repeat prescription items disappear from the app, please contact the surgery via the Klinik form to request these items be reinstated.
· National Proxy Service has been established to ensure patients can nominate a trusted person to manage their healthcare.

Q.
Does Lasting Power Of Attorney (LPOA) show on the app?
A.
An alert shows on patient notes. Patients can take the court order into the surgery for uploading onto the NHS system. Once uploaded, communication can commence, however, you will not have instant access to both your and their profiles. Patients must retain the original LPOA. Please do not leave this with the surgery.
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	3.
	Surgery update (continued)
Q.
Is it possible to prioritise app messages sent to patients? All messages appear urgent, however, upon inspection messages are often general.
A.
No, messages cannot be previewed or their importance highlighted.

DR reported the surgery’s trainee GPs will attend the next General Meeting to explain a little about their roles.

	

	4.
	Primary Care Network (PCN)
The five surgeries sitting within our PCN are:
Amersham Health Centre, Prospect House, Hughenden Valley, John Hampden and Rectory Meadow.
· 11,000 patients registered with Rectory Meadow Surgery.
· 120,000 patients registered within the PCN.

MW reported the PCN is much more active than before, with improved funding and recruitment underway. The PCN has asked their surgeries to help communicate information and services to patients.

Staffing update:
· New Care Coordinator, Haley, is settling in well.
· New Pharmacy Technician has also started, providing maternity leave cover.
· The pharmacy review team have had much success.
· The Digital Café at Chiltern Lifestyle Centre has stopped due to poor attendance.
· Replacement drop-in digital support sessions will be held in surgeries (logistics to be confirmed).
· The Digital Café at Little Kingshill Café will continue.
· Cancer awareness project now up and running, focussing on lung and bowel cancer awareness in the 35-55 age group. Cancer rates in this age group across the PCN population are higher than the national average. The project has two work streams, these being GPs/Doctors (clinician led) and patient awareness, to encourage early presentation of symptoms and reinforces importance of healthy lifestyles.
· A focus on Frailty will assist with hospital avoidance.

MW reported the PCN is going to be of greater importance, with a focus on early intervention which will save money and lives. MW added there is an urgent need to outreach to the wider membership.
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	4.
	Primary Care Network (PCN) (continued)
MW reported the local U3A is one of the strongest in the country. Reaching out to these organisations can be problematic but we are attempting to join forces in order to communicate local health awareness initiatives to the wider community.

Next health awareness event
“The Gut from Top to Bottom”
20 April 2026 @ 14:30
Presented by Professor Christine Norton MBE.
Barn Meadow Community Hall

	

	5.
	Any other business
None reported.

	



The meeting concluded at 15:10.




Date of next meeting:
RMPG General Meeting
Friday 29 May 2026 @ 14:00
Barn Meadow Community Hall
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