Rectory Meadow Surgery Patients Group
General Meeting Agenda
20 August 2019
1. Apologies for Absence
2. AGM & Meeting 21 May 2019
§ Minutes/matters arising

3. Social Prescribing - Lynne Hunter
4. Updates
§ Primary Care Network
§ New Practice Manager
§ Newsletter

5. For Your Information
§ Improved Access service
§ Zero tolerance document
§ Medical Device Awareness Cards
§ NHS GP Patient survey

6. Health Awareness Events
§ Heart Disease -23 October

7. A.O.B.
8. Next meeting
§ Tuesday 19 November 2019

What is Social Prescribing?
Lynne Hunter
S e c o n d m e n t u n t i l 3 1 st M a r c h 2 0 2 0

Definition : Social Prescribing
Enabling Healthcare Professionals to refer
patients to a Social Prescribing Link Worker,
to co-design a non-clinical social
prescription to improve their health and
wellbeing
(Social Prescribing Network Conference, 2016)
#socialprescribing2019 can help create a joy of living
rather than using a fear of dying to motivate behaviour
changes and healthier lifestyle choices.

Why Social Prescribing ?
• Healthcare is changing and patient needs
are changing
• 1 in 5 (20%) GP appointments for nonmedical issues
• NHS England – Social Prescribing is part of a
commitment to personalised care
• Social Isolation - huge public health issue,
increase the pressure on services

NHS Long
Term Plan,
2019

Universal
Personalised care

PCN (Primary Care Network)
Link Worker(LW), July 2019
LW/Community Pharmacist, 2019
Physician Associates, 2020
Community Physio, 2020
Community Paramedic, 2021
Bucks Integrated Care
Partnership

Reformed 5
year GP
contract DES
GP 5 Year
Forward
Review

BOB Integrated Care
Partnerships (ICP)- April 2021

Voluntary Sector
Large constituted
Organisations
&Small informal Groups

• BCC
• Oxford
Health
• South
Central
Ambulance
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CCG

Who will benefit?

People who have:
• One or more long-term conditions
• Wider social issues
• Individuals who use the NHS the most
• Struggle to engage with services
• Carers

What are the benefits to the following
groups ?
•
•
•
•
•

Individuals
Communities
Local Authorities
Health and Social Care
Voluntary, Community and Social
Enterprise Organisations (VCSE)

Key Ingredients : Social Prescribing Scheme
• Collaborating, commissioning and partnership working from initial design to
delivery
• Easy referral routes
• Support for community groups
• Focus on outcomes
• Quality assurance to ensure a high quality services
• A choice of activities that fulfil very specific needs of individual communities
• Building assets and developing services to fit unmet needs
• Access to activities within a short distance from home or access to transport

My Role:
Asset Mapping : Bucks Online Directory
Volunteer Workforce development
Cascade information to Voluntary sector
Highlight the role of the Council
Social Prescribing Conference- awareness event
17th October
• Key Stakeholder relationships
• End of Project Report March 2020
•
•
•
•
•

Social Prescribing in Action: Bucks Adult Learning
•

‘I am so glad I went to my GP for help as it has turned out so much better than I
could have imagined’. ‘it’s nice to be excited for my future for the first time’ This
gentleman previously had not left the house by himself in over 13 years and he is
now attending the course independently.

•

Bucks Adult learning course, its tutors and other students who made him feel so
welcome and encouraged him to overcome his isolation and social fears in a
supportive and fun environment. This could only have been achieved through the
funding that he was able to access to get a taxi to and from the course, due to his
high anxiety in social situations he was unable to consider using the bus
independently.

•

He is now looking at further courses with the intent of getting paid work in the near
future; this course and the support he has received has been the foundation stone
for his rehabilitation and his newly found excitement for his own future.

Questions?
Lynne Hunter
Active Communities Officer (Social Prescribing)
Joint Community & Leisure Team
Tel: 01895 837220
Mob: 07593816023
Email: lynne.hunter@chilternandsouthbucks.gov.uk
Follow our Twitter account @CSBCommunities
www.facebook.com/chilterndistrictcouncil | www.facebook.com/southbucksdistrictcouncil

If you would like to receive information from the Community team at Chiltern and South Bucks
District Councils you can sign up to the community database here. Information shared includes
council grants, funding streams, local events, key partner updates, National initiatives and
campaigns, training opportunities and funding surgeries.
Please provide your name, email address and organisation details, your information will not be
shared with third parties and will be held securely on our server, our privacy statements can be
found here Chiltern and South Bucks
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Primary Care Network
• A reminder
• Progress to date (on patient input)
• What next for Patient Groups?

A reminder
We are part of the Mid Chiltern Primary Care Network (PCN)
The Practice
Prospect House
John Hampden

Hughenden Valley
& Chequers Drive

Amersham
Health Centre

Rectory Meadow

Progress to date
(on patient input)

• Mid Chiltern Patients Group formed from 5 surgeries’
Patients’ Groups
•
•
•
•

Chair and a deputy from each
Agreed to meet monthly – 2 meetings held
Meetings held with Clinical Directors of PCN
Patients’ representative invited to Board & workshops

• Recruitment in progress for Social Prescriber and
Community Pharmacist – input invited
• Planning undertaken by group for launch event in
Autumn for PCN patients
• Logo proposed by group adopted by PCN

What next for Patient Groups?
• Finalise launch event and ensure wide publicity across all
5 surgeries patients
• Attend Board and workshops and report back to patients
• Seek patient views on any proposed changes or initiatives
from PCN and feed back
• Ensure regular updates to patients on progress
• Offer continued support to Clinical Directors and Board
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New Practice Manager

Introducing Justine Moon,
our new Practice Manager
starting on September 5th
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Improved Access Service
You can now book an appointment in a practice local to you:
• Up until 8pm from Monday to Friday
• On a Saturday (your practice can confirm which practices are open, and
their opening hours on this day)

• From 9am until 1pm on Sunday (at one of the three FedBucks Improved
Access Hubs located at High Wycombe, Stoke Mandeville and Threeways
Surgery Stoke Poges)

How to book an Improved Access Appointment
• Ring your GP Surgery as normal
• Reception staff will tell you where clinics are being held on what
day, and the times of the available appointments
• A convenient appointment will be booked for you

Improved Access Service
Note that:
• This is NOT a walk in service
• For urgent medical care after 6.30 pm call 111
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NHS GP Patient Survey
• 88% find it easy to get through to this GP practice by phone
• 93% find the receptionists at this GP practice helpful
• 86% are satisfied with the general practice appointment times available
• 73% usually get to see or speak to their preferred GP when they would like to
• 77% were offered a choice of appointment when they last tried to make a
general practice appointment
• 91% were satisfied with the type of appointment they were offered
• 99% took the appointment they were offered
• 87% describe their experience of making an appointment as good
• 61% waited 15 minutes or less after their appointment time to be seen at
their last general practice appointment
• 92% say the healthcare professional they saw or spoke to was good at giving
them enough time during their last general practice appointment
• 95% say the healthcare professional they saw or spoke to was good at
listening to them during their last general practice appointment

NHS GP Patient Survey
• 93% say the healthcare professional they saw or spoke to was good at treating
them with care and concern during their last general practice appointment
• 98% were involved as much as they wanted to be in decisions about their care
and treatment during their last general practice appointment
• 100% had confidence and trust in the healthcare professional they saw or
spoke to during their last general practice appointment
• 93% felt the healthcare professional recognised or understood any mental
health needs during their last general practice appointment
• 100% felt their needs were met during their last general practice appointment
• 91% say they have had enough support from local services or organisations in
the last 12 months to help manage their long-term condition(s)
• 98% describe their overall experience of this GP practice as good

NOTE: Maximum number of respondents to any question was 123 and
percentages are total of top two ratings e.g. “very good” and “fairly good”

Rectory Meadow Surgery Patients Group
General Meeting Agenda
20 August 2019
1. Apologies for Absence
2. AGM & Meeting 21 May 2019
§ Minutes/matters arising

3. Social Prescribing - Lynne Hunter
4. Updates
§ Primary Care Network
§ New Practice Manager
§ Newsletter

5. For Your Information
§ Improved Access service
§ Zero tolerance document
§ Medical Device Awareness Cards
§ NHS GP Patient survey

6. Health Awareness Events
§ Heart Disease -23 October

7. A.O.B.
8. Next meeting
§ Tuesday 19 November 2019

Next Event

Heart Disease
Wednesday 23rd October 2019

Rectory Meadow Surgery Patients Group
General Meeting Agenda
20 August 2019
1. Apologies for Absence
2. AGM & Meeting 21 May 2019
§ Minutes/matters arising

3. Social Prescribing - Lynne Hunter
4. Updates
§ Primary Care Network
§ New Practice Manager
§ Newsletter

5. For Your Information
§ Improved Access service
§ Zero tolerance document
§ Medical Device Awareness Cards
§ NHS GP Patient survey

6. Health Awareness Events
§ Heart Disease -23 October

7. A.O.B.
8. Next meeting
§ Tuesday 19 November 2019

