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Missed
Appointments
It is very
important that you let us
know if you are unable to
attend your appointment
so that we may offer it to
someone else.

Online Appointment
Booking
Remember you can book
online from 08.30 for
same day appointments
or anytime for longer
term slots

Primary Care Network—a new recruit

I n si d e t h i s
Is su e : -

I have recently moved 'down south' from Sheffield to live in Chalfont St Giles. I
have worked in the community for the last 20 years, primarily with mental
health, but have vast experience of the problems we all face.

A new recruit
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My name is Mandy Bates and I am the Social Prescriber for the Mid Chiltern
PCN, which includes Rectory Meadow Surgery.

I would like to take this opportunity to say "How do you do" to
you lovely folk in Buckinghamshire, from this Yorkshire lass (as
my dad would say). In just a few months I have realised, although
miles apart, we all face the same difficulties that life throws at us.
We sometimes feel overwhelmed and helpless, albeit we don't
like to admit this, causing anxiety and loss of motivation and
confidence, which can lead to social isolation and loneliness.
I have already met some wonderful people who have had successful and
interesting lives. In my role I am able to meet patients in their surgery or in their
homes, where it gives time to have a cuppa and a chat in a relaxed atmosphere,
without being rushed.
I'm here to discuss any issues which are important to you. This could be advice
and information, help with filling out forms, applying for benefits, filling in or
referring for assessments or liaising with both statutory and local community
agencies. I can help to find local groups and activities and go with you if you
want to try something out.
Social Prescribing is about 'What matters to you', it could help you have more
control over your health and wellbeing in ways that suit you.
If you feel you may need a little help in some way, speak to your GP or other
staff at the surgery.
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Staff Training
The Surgery will be closed from 1p.m. on Wednesday 19th March. If you need a
doctor urgently, and cannot wait until the surgery is open at 0830 the following day
please call Bucks 24/7, our Out of Hours Provider, on 0300 033 9888 .
Requests for repeat prescriptions, test results and other non-urgent matters can be
dealt with the following morning. Thank you.

Bulletin Board

Accessible Information

Rectory Meadow Surgery Services
In addition to providing GP consultations RMS offers a range of medical services.
Here are some of the services available.

Clinics—for patients with Respiratory and Heart Disease.
Vaccinations—including those for Travel. Flu vaccinations for over 65’s and
those patients at risk are available. Enquire at the surgery
Measles,Mumps Rubella [MMR] Vaccination.
There have been many articles in the newspapers drawing attention to the growing
spread of measles in children because they have not been vaccinated.
The MMR vaccine protects against the above three viral infections which can spread
more quickly than the common cold to unprotected children and adults. For more
information pick up a leaflet in the surgery and speak to your GP.

Meadowlarks, an exercise group for the over 65s meets every Thursday
at 2pm in the Surgery.

Minor Surgery—The GPs carry out a variety of minor surgical procedures in
conjunction with the Practice Nurses, by appointment.

Non-NHS Examinations -The GPs are happy to carry out medicals e.g. insurance
and driving licence, by appointment outside surgery hours. Please telephone the
surgery for an appointment and ask about the charges for these services, which are

Why not visit the website for full information on these and other services,
including how to order repeat prescriptions and book appointments online
and the latest NHS news at www.rectorymeadowsurgery.co.uk

Rectory Meadow Surgery
School Lane,
Amersham,
Bucks. HP7 0HG
Phone: 01494 727711
Fax: 01494 431790
www.rectorymeadowsurgery.co.uk
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New State of the Art MRI Scanner for High Wycombe Hospital
Scannappeal, a local charity dedicated to funding advanced medical equipment for local
patients, has reported that thanks to the
generosity of supporters to the Bucks MRI
Appeal over £835,000 of the required £1.5
million has been raised and work has
begun to install a new MRI Scanner at
High Wycombe Hospital. A similar Scanner will be installed at Stoke Mandeville . Bucks
will be the first Health Authority in the UK to have this type of equipment.
The temporary mobile scanner at High Wycombe was removed last October and the new
scanner is planned to be installed and fully operational by the Spring of 2020.

The new scanner will improve the diagnosis and treatment plan in so many clinical
specialities. It will be faster, quieter, safer, more accurate and less stressful for patients.
In 2019 some 22,000 MRI scans were carried out at our two local hospitals.

Primary Care Network
Our Mid Chiltern Primary Care Network of 5 surgeries—Rectory Meadow, Hughenden,
Prospect House, John Hampden and Amersham Health Centre—has now been in
operation since July 1st 2019. Like all new organisations it is still work in progress but
there have been some positive benefits already. The most significant achievement is the
recruitment for the PCN of a Clinical Pharmacist, Gita Ghai, and a Social Prescriber,
Mandy Bates both of whom will be spending one day a week with patients of Rectory
Meadow as advised by our GPs.
The PCN working group meets once a month to discuss how the surgeries can work
together, have a shared vision and meet the future requirements laid down by the NHS
for all PCNs nationally. Rectory Meadow is normally represented at these meetings by
Dr Muir Ferguson and Justine Moon. Chris Purves also attends as the patient
representative for the Network

News and Updates

To learn more about Scannappeal and the new Scanner go to www.scannappeal.org.uk

On 15th January there was a workshop to introduce the PCN to a wider audience of staff
from each surgery. Five staff from each surgery
attended including GPs, Nurses, Receptionists and
other Practice staff. After a presentation from Dr
Shaheen Jinah, one of our PCN Clinical Directors,
attendees were encouraged to think about how the
PCN might benefit both patients and Practices and
what a successful PCN could look like.
The Rectory Meadow Patients Group aims to keep patients informed about progress of
the PCN and seek patient input to decisions about future services. To this end,
representatives from the 5 Patient Groups meet monthly to ensure we are up to date
with what is happening. This also provides an opportunity to share good practice and
ideas across the 5 Patient Groups
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Rectory Meadow
Patients Group
Contact us at rmspatients@nhs.net

Rectory Meadow Patients Group

Patients Group
The Patients Group is a communications channel
between the Patients, Doctors, Nurses and non—
clinical staff of Rectory Meadow Surgery. It also
provides information about changes in the local and
wider NHS.
The Patients Group Committee is
composed of volunteers with Chris Purves as Chair and
Gordon Barratt as Secretary.
If you would like to contribute to the work of the committee or suggest a topic for one
of the Health Awareness events please contact us at rmspatients@nhs.net

Our Meetings and Events
The Patients Group organises evening events twice a year in the Barn Meadow Pavilion
such as the “Looking after your Heart” reported on page5 of this Newsletter. We are
delighted to see members at our quarterly General Meetings and special events. If you
are not already a member please join and come to one of our Patients Group General
meetings –see Page 5 for ‘Dates for your Diary’ or contact us at rmspatients@nhs.net

General Meeting November 19th

At the General meeting on November 19th Drs Chris Foote and Bryn Neal encouraged
us to think more deeply and positively about our demise “A Matter of Life and Death”
Dr Foote met this difficult subject head on balancing
realism and humour perfectly. His key message was
“The only thing more difficult than talking about dying is
not talking about it” He illustrated his talk with
examples of a case where a young man committed
suicide after the death of his mother who kept her
illness from him causing him unendurable stress. He contrasted that case with that of
the wife of former England cricket captain Andrew Strauss. Ruth engaged with him and
their two young sons fully in respect of all aspects of her impending death
which has helped the family cope with their bereavement.
Dr Neal explained the purpose of a new charity ”Chiltern Compass” whose
strapline is “Love Well/Live Well/Leave Well” and which has been set up,
initially in the Amersham area, to help with end of life challenges.
The Charity has produced a workbook which helps one capture
ones most significant priorities as you considers the end of life.
The book is available for a £5 donation to the charity. More
details can be found at www.chilterncompass.org.uk
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Health Awareness Events

At our most recent event on October 23rd Dr Andrew Money-Kyrle, a
Consultant Cardiologist at BHT, spoke to a packed meeting on the subject
of “Looking after your heart –the Good and the Bad”. His presentation was
entertaining, informative and full of practical
advice.
Dr Money-Kyrle gave an historical overview of the
development of knowledge about the heart starting with
anatomical drawings by Leonardo da Vinci [1570] and
brought matters up to date with a video clip of the insertion
of a stent [balloon] to open a restricted artery.

So what did we learn?
• If you have Chest Pains do something immediately: Call 999 NOT your GP
• Recent studies indicate that taking hypertensive medication at night rather than in
the morning will be more effective BUT seek advice from your GP before altering
your regime.

Risks we can address
Among the risk factors for heart problems are age, gender, hypertension, family history,
cholesterol, diabetes, smoking, exercise, weight and diet.
Many of the risks can be mitigated through, for example, giving up smoking, losing
weight, taking the appropriate prescribed medication and daily exercise.

Dates for your diary

Patients Group General Meetings
Our next meeting is on Tuesday February 18th at 12.30 in the Surgery when Social
Prescriber Mandy Bates and Clinical Pharmacist Gita Ghai will speak about their roles
and answer questions .
Future Meetings are scheduled for 12th May (our AGM), 18th August and 17th
November 2020.

Health Awareness Events

th

Further talks will be held in the Barn Meadow Hall on April 6 2020 when the
topic will be Parkinsons Disease and on October 26th when Dementia will be
addressed. All meetings start at 6.30 .Details of speakers will be circulated ahead of
the meetings.

Rectory Meadow Patients Group Events

An important function of the Patients Group is to provide members with information
about various medical conditions and how we can take steps to alleviate/avoid these.
We do this by inviting experts in particular fields to speak about their work
and to answer questions.
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FRIENDS
of
Rectory Meadow Surgery

FRIENDS of Rectory Meadow

Who are we?
Friends is an independent organisation whose role is to provide much needed
additional funding to support and extend facilities available to patients
of the Surgery.
Friends is funded entirely by donations, bequests, benefactors and
patients whose fundraising activities include quiz night suppers as well
as sales of books and puzzles available in Surgery reception.
Over the years Friends have raised in excess of £50,000 with no deduction of
expenses. Funds are used entirely to provide equipment and facilities to help and
support the patients of Rectory Meadow Surgery. The GPs do not benefit in any way
apart from a genuine satisfaction that they can deal even more efficiently with their
patients’ needs.
If a member of your family has needed to use any of this equipment or you would like
to ensure that the surgery remains one of the best equipped in the area, please
consider supporting Friends by donating books and puzzles or cheque payable to
“F.O.R.M.S.” either via Reception or send to Graham Cook at 67,The Ridgeway,
Stanley Hill, Amersham HP7 9HJ graham.cook@fast.org 01494 725250.
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